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Click on ‘Order’ at https://www.leansync.ch/ 

 

 

1 Swisscom login & password 

Enter your Swisscom login.  

 

 

 

 

 

 

 

 

  

https://www.leansync.ch/
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2 Ordering from the Swisscom Online Shop (Marketplace) 

 

Go to Swisscom’s Online Shop (Marketplace) for IT and cloud products. 

Select ‘Buy now’ and follow the ordering process. 

 

 

 

Enter the number of licences you need. 

Remember: you need a separate licence for each phone number and each business application (software). 
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Select a payment method. 

For convenience, you can have the cost charged to your Swisscom bill. 

 

 

 

Next, check your billing account. 

If there are several to choose from, select one. 
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 Finally, confirm your order. 

 

 

You will see an order summary, which will also be e-mailed to you. 

The order is now complete. 
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 Under ‘My Business Apps’, the product ‘LeanSync Voice’ will now appear. 

 

Click on the symbol to go straight to the LeanSync portal.  

There, you can begin the activation and configuration process. 

 

 

 

Confirm your contact details for the LeanSync portal. 
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3 Activation in the LeanSync Business Portal  

 

Before your Swisscom phone numbers and the associated LeanSync keys appear in the portal, you need to 

give your consent (consent check) for your phone numbers to be used. 

To do this, you can click either on the link in the portal or on the link you received from LeanSync via e-mail 

(which may be in your spam folder). 

 

E-mail: 

  



7/14 

 
 

C1 - Public 

You need to authorise the use of your phone numbers in the LeanSync portal. 

If you agree to the terms and conditions, confirm this and click on ‘Authorise’.  
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Your Swisscom phone numbers and the associated LeanSync keys now appear in the portal. 

The keys are clearly assigned to the phone numbers and are designed to ensure your numbers are not 

misused.  

At the bottom, you can see how many licences you have bought. 

 

By clicking on ‘Activate now’, you can define, for each phone number, in which applications LeanSync Voice 

should be activated. 

Each use (application and phone number) requires a separate licence. 

Activate the required business applications by ticking the boxes and clicking ‘Save’. 
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4 Addition or removal of licences (up- and downgrading) 

If you need more (e.g. for other business applications) or fewer licences, you can make changes yourself at 

any time. There is no minimum term and no cancellation or amendment charges. You only pay for the 

number of licences you buy. 

To make changes, click on the link to the Swisscom Marketplace in the LeanSync portal. 

 

 

In the Swisscom Marketplace, you can manage the LeanSync Voice application under ‘My Business Apps’ 

by clicking on the cogwheel icon and then on ‘Manage App’. 
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If you searched for the application, you can also click on ‘Manage App’ here. 

 

 

Select ‘Update Subscription’. 
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Enter the total number of licences you now need. 

Previous orders will be completely overwritten. 

 

You will receive an e-mail showing the new monthly cost after completing your order. 
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Either more or fewer LeanSync licences will now appear in the portal for you to use. 

You can assign them as you wish. 

Note: if the number of assigned licences is reduced, the newest ones will be removed. 
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5 Cancellation 

 

You can cancel your licences directly in the Swisscom Marketplace. 

Click on ‘Manage App’, as described in chapter 4, and click on ‘Cancel Subscription’. 

 

 

 

You can cancel licences immediately, at the end of the month or on a specific date. 

There are no cancellation charges, even if you cancel immediately. 

Licences are charged pro rata. 
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Confirm your cancellation. 

 

 

You will receive a message confirming the cancellation in the Marketplace (green) and by e-mail. 

There will now be no more licences in the LeanSync portal. 

 


